
Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsltel.com 

June 30, 2015 

ACCEPT~D/Ff L~O 

JUN 3 0 20f5 
Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

~ral Comrruntca!fons Ctmm1s3tm 
Office of the Secretary 

2015 ETC Annual Report of ENMR Telephone Cooperative, Inc.-NM 
Study Area Code 492262 

Dear Ms. Dortch: 

On behalf of ENMR Telephone Cooperative, Inc. ("Company''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality Improvement Plan and anchor customer list information, as 
required by Section 54.313(aXl).3 

Please direct any questions regarding the filing to the undersigned. 
Sincerely, 

c9- J/j-W 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

~o. of Copies RJC'd {) t-J 
list ABCOE - -

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(a)(I). 
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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
inlemet: www.jsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPlED/FILED 

JUN 3 0 2015 

Federal Communttatlons Ctmmlssbl 
OffiGe of Ult Sea*Y 

2015 ETC Annual Report of ENMR Telephone Cooperative, Inc.-NM 
Study Area Code 492262 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client ENMR Telephone 
Cooperative, Inc.-NM (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,1 withholding from public inspection certain information 
contained in attachments to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)( l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report"), and a listing of 
community anchor institutions to which the ETC newly began providing 
broadband service, and which are contained in the attachments to the 2015 
Report .. 4 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 48 1 Line 112 attachment 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(I). 
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and the document which pertains to line 3012. lnf ormation of this nature is 
confidential conunercial information routinely withheld from public inspection. 

4 . With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of teleconununications services and 
customer list information. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance of the Company's network. Further, the document which pertains 
to line 3012 is of a competitive nature in that it contains confidential customer 
list information. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. The FCC's USF/ICC Transformation Order and Section 
54.313(t)(l )(2) requires rate-of-return carriers to provide a listing of community 
anchor institutions to which the ETC newly began providing broadband service. 
Accordingly, because the Company is a rate-of-return carrier, it must file Progress 
Reports and disclose customer list information which contain proprietary, 
competitively sensitive information related to the Company's existing network 
including the specific locations of customers as well as describe proposed 
improvements or upgrades and maintenance of its network throughout its service 
area. Specifically, this information sets forth services provided by the Company 
over its existing network including specific locations of customers as well as 
planned network improvement and maintenance for the years 2015 through 2019 
including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already 
been made. As such, this information contains competitively sensitive information 
related to the Company's existing network as well as detailed plans at the wire 
center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in Lines 112, 220 and 3012 is information that is not customarily released 
to the public. 1bis information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to the Company's FCC Form 
481 attachments included under the Progress Report provided at Line 112, and customer 
list information provided at Line 3012. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 492262 

<015> Study Area Name ENMR TEL COOP INC- NM 

<020> Program Year 20 16 .lUN 3 0 iU\5 
<030> Contact Name: Person USAC should contact 

Launa waller with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

5753894Ul ext. OtfiC(; of tna Secretaey 

<039> Contact Email Address: 
Email ot the person identitled In data fine <030> l aunadplateautel . com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,_) ___ .._ 

<210> I I U<-- check box If no outages to report 

(complete attached work.shed} I I 

(complett ottadied worbheet} I ./ 

I ./ 

u ./ 

:: ~::,::·:::::::~·(Ti I • I 

I 
I IRRR 

(attodt d.scrlptlv•d~l-um-.. - ,1----""""'"',_.,.,__ 

<440> 
<450> 

Fixed 

I 

I 

llOHR 

II I I 

(check to indicate certification) 1-__ l;__.....1.l .. l __ I'--_ _, 

<510> 

<600> Functional' Situations 
492262run610. pdf 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparablllty Certification 

(attached descriptive document} 

(dt«k to indicate urllft«1tlon) 

attached dncn'pti"e document} 

(romp/ti. attatl>td w«ksh .. 1) 

(complete attotl>•d WO<klhttt) 

(romp/tit attotl>ed WO<klheot) 

{if yes, compkte attached worksheet) 

Ives 

<101~ I I, __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (if no~ check toindi«11e cerliftco~onJ 

<1110> (completeattochedworkshfft) 

<1200> Terms and Condition for Lifeline Customers (complete attached worklhHt) 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Ccrrlers affiliated with Price Ccp Local Exchange Ccrriers 
<2000> (check to indicate ~ftcoUon) 

<2005> (complete attached worksheet) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(ch~ck to indicate certi/icotion} 

(complete attached WOfksheet) 

I II I 

__ , _ _.1 ... 1 __ , _ _, 

__ ,_ ..... II.___, _ _, 

I IB 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> contact Emall Address - Email Address of person Identified In data line <030> 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

<111> year plan" filed with the FCC? 

492262 

BllMlt TBL COOP INC·NM 

2016 

Launa Waller 

5753894211 ext. 

l aunaw<tpl ateautel .com 

(yes/no) 

(yes (!'IC)) 00 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Veer Service Quality Improvement Plan Of', In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313{a){1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I .., ... _ ... ~ ------... -- .... 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

< 115> How much (USF) was used to improYe service quality and how support was used to improve service quality 

<116> How much (USF) was used to hnpw.<e service COYerage and how support was used to improve seivice coverage 

<117> How much (USF) was used to improve seMC8 capacity and how support was used to improYe service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) SeMce Outqe Reporttna (Voice) 

O.ta Collection Fonn 

<010> Study Area Code 

<015> Stucly_ Area Name 

<020> Pr.'>l[em Veer 

<030> Contact Name - Person USAC should contact regardlns this dat• 

<03S> Contact Tele~hone ~mber - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data hne <030> 

<220> 
NORS 

Referenc. OutlCfl Start OutlCfl Start OutlCfl End 0utaseEnd 

REDACTED FOR PUBLIC INSPECTION 

492262 

BNHR TEL COOP INC•NM 

2016 

Launa Waller 
5753894211 ext . 

launaweplateautel. com 

Number of 911 Flldlltles 

Number Date Time o.te Time CustOtMl'S Affected Totll Numbefof Affected 
Customers IYes/ Nol 

Page3 

FCCFonn481 
OMB Control No. 3060-<>986/0MB Control No. 3060-0819 
July 2013 

Did This Outl,e 
Service OUtap Affect Multiple 

Description (Check Study ArelS SemceOutap Prewntative 

'" thlt ·-Iv\ !Yes/Nol ltesolutlon l'Tocedunls 

---~-· 

Pace3 
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· · Mii'Ofledfto 1nttili"' 
~~~ .. v I~--~~~-;.~~;.' 

<010> Study Area Code 02262 

<OlS> Stuc!y_ Area Name ENMR TEL COOi' I NC·NM 

<020> Program Yeer 2016 

<030> Contact Name - Person USAC should contact reprding this data Launa Wdl•~ 

<035> Contact Tele~~Jlumbe! • Nul!l_be!C)f~erson identified in data line <030> 5753894 211 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> l aunawepla teautel. com 

<701> Resldentlal loul Service Charae Effective Date 

<702> Single State-wide Residential local Service Charge 

I V lf2015 - - I 
<703> 

, ~··· "~ • . ~ ... - ..... ;-, ... ,. ~_,.,,,_ • .,flo".""""'' ~: ... ...,.·"1"-.... l•,·)'''"'"i· ,.. r .,.,.,., __ ¥:'1' ...... ~~--"'""' -~,0 .. ...,....~~...<l':...-.,,-i:~'!4,~?t~ ·~~""'"' ~--<,. ...... ~ ... -.·-.·~r~ ... ·-y: ~='1:.·~· • ~·"".,,,~ , .. ..... <al> .;_.: ... ~!-·:~·,: ·i _:.;~~C/ .;- ~;:··. ~ . ._ ~~~~~~{ );,.;~ .. :\_~·-·'·~: - ' .... <~.~t·.t· · -~~;··:~t~g\'.'· ~i·';:.• ... ;~~'vb~:_;;;·~'.1:~~'._;·?~~:·~~b>_&~J:\t~~.:~S2-~· · .. _.~.:." r;/~ 1-
. ~l~:~~:r::.-:-: ~~ ''"·;:~~ 

Stltll Exchl,_ (ILEC) SAC(CETC) lt1t11T-
ltnlclentlll Local 

SeMc:e Rite Stltll Subscribe\' LIM Chim I Stlte Unlllersll 5efvlc:e Fee 
Mllndltory Extended Ara 

5efvlc:e Chim Total per llM ltltes Ind "-

_ c ........ I it'!it.rl '" -1--L--· 

Page4 



(71~~Pftcie~, 
bat. COllicdOn foml " '· •', 

<010> St\jejy_ Area Code 

<015> Study Area Name 

<020> Prasram Year 

<030> Contact Name • Person USAC should contact reiardin& this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Ematl Addreu • Email Address of person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

492262 

B11MR TBL COOP INC-NM 

2016 

Launa Waller 
5753894211 ext. 

launawepl at eautel. com 

<711> ::·-~·~ ~;;·... !~::~:~:;_· ~- · .-·····-~~~i1~~~,~~~-::~-::_~&~~~~?4U::~~~~x-A<~>-~:~~~::~t;<r~:~r:~:.:~--·.;~~;,1~s~··~~:;:~~:~.~,:~:::~~?~\~,.~-~~~-;~~E~/~~~·:.:#t~1}_:-¥:~~-~:-~~-·;.'.~P! \ } .. 

State ExdlMWe (llEC) Resldentt.i R9te 
State Repi.ted 

Fees 

,... __ 
" .. 

~Vl";;)ff'C;"c;'\ 

Total bte and Fees 

- ...I 

llnNlclb9nd SeMce • 
Oownlolld Speed 

~ 
8ro.dband s.Mce • 

I UDmd Seeed IMbosl 
Us8P Allowance 

(GB) 

Us8P Allowlnce 
Acttoft TllMn Wllfltl 

Umlt Readied !Mltctl 

Pages 

Pages 
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·;::;:z=-::·~/·ic';{~~~~:.,,~:,j!~;,~~{~lt~~':" 
<010> Study Area Code 02262 

<OlS> Study Area Name l!llMl1 '1'l!.I. moP_mc-llM 

<020> Program Ye.r 2016 

<030> Contact Name - Person USAC should contact ~rding this data Laun&_ll~aller 

<035> Contact Telephone Number - Number of l)el'Son Identified In data line <030> 5753894211 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> launawepbteautel .com 

<810> R~rt1n1 earner BNMR Telephone Cooperative, Inc. 

<811> Hold!!!& Com!!!~ ENMR Telephone Cooperative, Inc . 

<812> Operating Company 2NMR Telephone Cooperative, tnc. 

<813> "J>u·r .y~ -~-~·~·~~y;:~p.-~~ -~-~.~ ... :·--.'. ~:~~~~r·:~It!~~~~~iv,;.~7~:~?".'~~~'!~ .. i~. ..-v .. , .' -~( .. 2~!f~~~:m:';5.-~:J7~·:·~~~~~;;.;-~~:~~·~r-;t~~~r·;.?·:r.1c00 ,,.~ ·-~.~~~. ~~--~ · ·~-\".C:~ 

Affltlates SAC Doing Business As Compeny or Brand Designation 

- See atUiched workshtet -

Page6 
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(900) Tribal Landi ltwpotl tttc:· 
~ Colectlon Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of ~rson Identi fied in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

0 2262 

Ell!Gt TIL COOP IHC·llll 

20U 

t.una ••lle r 

575304211 ext . 

l aunawes>l at .eautel . coa 

··.· 

<920> Tribal Government Engagement Obligation I l-
If your company serves Tribal lands, please select (Ye.s,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) indl.ldes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustalnablllty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cult ural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes OI' No OI' 

Nol Applicable 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION Pages 

J1100lNo Terrestrlal~~: ;f!J,''.~:~~;:t-,'.;if:1.·'3:{·/;:oj· 
.. " "' ., . ' ' ••• •.y<; "''"'''"~ ·'· \\<'"'' ' '?' •"'i!f;·" 

~:~~-.·~:·;: ... :·; :;;;''.:.·:;..,:::~:\~i.:.:::t~r~:~;'.~t(~~\. fiF'>t J::~'.7.1~~:~1' 
<010> Study Area Code 0 2262 

<015> Study Area Name BNMR TEL coop 1Nc-NM 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regcirding_ this data Launa waller 

<035> Contact Telephone Number· Number of person identified In data line <030> 515304211 ext . 

<039> Contact Email Address· Email Address of ~son identified in data line <030> i av.nawepl ateaute l . c°"' 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate r8$ponse (Yes. No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Pages 
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'3060-0fi9 
om Colledlon Form 

<010> Study Area Code 0 2262 

<OlS> Study Area Name EIOCR TEL COOP I NC-NM 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact re~ thls~ata i..11~ 
<035> Contact Telephone Number - Number of ~erson identified in data line <030> 575304211 ext. 

<039> Contact Ema II Address - Email Address of person identified in data line <030> iauna- lateautel. c°"' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "'"'-"'' ~ I 

<1220> link to Public Website HTTP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<U21> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<122.2> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

lm 

Name of Attached Document 
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. ....,Prb C:., ~ ... Ala YtO.UaHt•lliM• 

0eta·~Fonft 

<010> Study Area Code 
<015> Study Are1 N1me 
<020> Pr01T1m Year 
<030> Cont1ct N1me • Penon USAC should conua reprdin1 this dltl 
<03S> Contlct Teleph~e_ ~~be' ·11u~be< of penon Identified In d1t1 line <030> 
<039> Cont1ct Emili Address· Emili Address of p_erson Identified In d1t1 line <030> 

REDACTED FOR PUBLIC INSPECTION 
PegelO 

8fNPllt 1811 C\XJP INC•liJlll 

= 
1aunawp1ate•uc,e1 . COltl 

Select the 11111ropt19te ~ below IYa. No, Not Appllcable) to note compllnce IS 1 r.clplent of Incremental Conn«t Arnertca Piia. i support. fronn Hie" Cost support. Hlcfl Cost support to offset_, chefP reductions, Mid 
Conned Arnerlcl PheM II support IS set fol'th In 47 CFR t 54.3U(b),(c).(d),(e). The lnformltton reported on this form end In the documents attached below Is accume. 

lncnmentll Connect Arnerlcl Phllse I reporttnc 
<2010> 2nd Ye1r Certlftmlon (47 CFll f 54.313(b)(1)1) 
<2011a> 3rd Year Certlflcltlon (47 CFll § 54.313(b)(1)11) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ll) 

Price cap carrier R1C91vtnc Frozen Support Certlfkltlon {47 CFlt § 54.312(1)} 
<20U> 2013 Frozen Support Cllculltlon (47 Cfll t S4.313(c)(1)) 
<2013> 2014 Frozen Support catcui.tlon {47 Cfll t S4.313(c){2)) 
<2014> 2015 frozen Support catculltlon {47 Cfll § 54.313{c)(3)) 
<2015> 2016 ind future Frozen Support CalculM!on {47 CFll t S4.313(c){4)} 

<2016> 
Price Cap Carrier ConMCt America ICC Support {47 CFlt t SUlJ{dJ} 

Certiflatton Support Used to Md llroadblnd 

ConMd Amerim PMse 11 ~ {47 CFR t 54.31.l(e}} 
3rd year llroadbend 5eMoe CertlflCltlon 
5th ye1r llroadb1nd 5eMoe CertHICltion 
Interim Proeress Certifltltlon 

1------ I 

I H - - • I 
Nomo of Attochod Documontl•J LIS- MqUh<I IMOnnltlOll 

I J 

r:::=---- I 

<2017> 
<2018> 
<2019> 

<2020> Please checJc the box to confirm that the attached document(s), on line 2021,conta lns the required information ( =:=J 
pursuant to§ 5.t.313 (e){3)(11), as a recipient of CAf Phase II support shall provide the number, names, and --
addresses of community anchor Institutions to which began pl'OYiding access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Andlor Institutions 

I . . .. I 
Name ot A.Hamed OOCVnwnt{•J usuns l'\equwecl 1momwrtQf'I 

Page 10 



<010> Study ~·-CocM 02262 
<OlS> StudyAre1N"""' BNMR TBL COO~ 
<020> ProcramYear ______________________________ 2.01.&_ 

<Ola> WN1me--USACshouldC0111act1"Pnll111thlsdltl LaWlA " •ller 
<03S> w TelophoM Number. Numl>t< of ~·son -llled "'dltl liM <Ol0>____51SJ_UUll_ext~ 
<039> CofttlCI EmoU Add,.ss • Emal Addrus of pe...,.,_ ldtntiflod In <Iota ~ <030_> launa.,.,,lat.eaut.,.l .<:cm 

<HCICthe-. bolowto _......,._.., llsfM __ ......, ...... (,.,,_ttUCfllf 54.202(1)) lftll. fotpoM!Oly-cenlon, .................... wllhtlllflftMClll-""I ,...,.._. Mtfottll lft47 

Cfll f 54.Jl.JCf)(ll. I lurthef...ttly-the ~~ ""thls"'""""'"'the--llltodled ....... _ _ 

, .. ,, .. -.,. ¢• I 
(3010) "-lllpoot °" S YIM'""' 

Mlle<tOM Certification {47 Cfll § SU13(1){1){Q) 

NllM of llttl<htd Oocumtftt LbtlnC l\equlltd lnfo<mrtlOft 

Pie- check INt bOx IO conftrm that the etteched clocument(I), on li1e 3012 containt the requifed infomlelion pursuant to 
(30111 § !i4.313 (f)(1 XM). the eenier ehllll proyide the number, namee, end eddr- of conm.onity anchor Institutions IO wlltch began 

proYiding aooe.. to broedbend MNice in the ~calender v-. rn 

(3012) Community Anchor-•• {47 CFR f 54.313(1){1)(11)) 

1 · ... ,,..,.., . ¢• I 
(3013) Is_, co- I ,rlvltely lle4d llOll CMM (47 Cfll t SU13(1){2)) (Yes/No) • 

NllM of Altachtd Oocumtftt Ust"'11 Requited Information ~ ~ 

(3014) lfyos,doesyour~yflletheRUS1MUolreport (Yes/No) e 
Please cheek these boxes 10 COl'hm lhet the 8bc:hed doa#nenC(s). on line 3017, c:onl8ins the required intonnetion pursuant lo § 5013(1)(2) compllence requires: 

(3015) ElectrO!llc CoVf of their .. ...., RUS '"1>0rtS {0,..ratlllg Report for Ir:::! 
Telecommunications Borrowen) 

(3016) Document(&) for Ba4ence S!Met. Income Stelement end statement of Cash Flows II:] 

""" •h-·~~h· .. ·--·-·~-- I I report and " reqWect docu--lon 

(3011) If the,..._,. is no on litle 3014, ls your compeny oudked? 

If the response Is yes on tint 3018, please <Met the -s below to 
confirm your submission,°"~. 3026 pursuont tot 54.313(1){2), eontll•s 

s t sz ;,~L _ x __ ._, __ JLJ ---&•--Name OI AttiCMOOOCiiiMnt 1.~ fteQU~ mwrm•uon ~ 

(Yes/No)~ 

(3019) tkher 1 copy of theif IUdtttd flnlncill otlt-nt; or (2) 1 flnanclol ,.,,.,,i In 1 - componob1o to RUS O!>«ltlrc Rtt>O<t for MecolTW'l1Unlcltions rn 
(3020) ~t(•) for e.ience Sheet, Income s~ end Statement of Cash Flows rn 
(3021) Maiagement letter and audit opinion Issued by Ille Independent certified ptdc accountant that pelfonned 1he company's financial audit rn 

If the_.,,. is no°" lint 3018, please check the-. below 
to confln'n your submission, °" line 3026 punuont tot 54.3U(f)(2), 

conlalM: 

(3022) (Of1f ofthef<fllllnclol-whlch Ills.,_, subject to .-by on 
indt!oenderrt ctltifltd public ICCOUntlfll; or 2) I financill fW1'0rt In I 
fonnlt eotnp1r11* to RUS ~ Report for T elec:ommuolcltlons 

D 

Borrowers, ......... 
(3023) Und4f1vlnl lnfomlltlon subjected to 1 ,_by on~ certified L......I 

~- ~ (3024) Underlyiftl lnformltion subjected to on officer ctrtflcltlon. ID 
(302S) Oocument{s) for Bei.nee Sheet, Income Stelement end Statement of~ Flows , 

'92262n1'\3026 .pdf 

(3026) -the-list"'11 reqvlrtd lnfomlltion 

NllM Of AtiiCIMd Oocumtftt Lbtifta MqUitd lft-

hetll 

hct11 



<010> St\ldyNe•Code ~262 
<015> ~AlffName ENMR_'Ut._CQQp__l!f~~ 
<020> ....,.,..,,Vew 20U 
<OJO> CofttattN-·-USACshouldCOflta<t._...tln&thlldata Launa Wa ller 

Rnanml Oltll Summary 

(3027) R~nue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N-of Attlldoed Ootu-1.btln& Requintd tofonnotion 

..... 12 

'•12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 492262 

<015> Study Area Name ENMR TEL COOP INC-NM 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact r<'.farding this data Launa Waller 

<035> Contact Telephone Number - Number of person identified in data line <030> 5753894211 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> launaweplateautel."""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annu1l Reportlna for CAf or U Recipients 

cet11fy lllat I am an o"'- of the reportlftl carrier; my retpONlbllltla Include eOlsurlft& the accuracy of the annual repcwllftl ,....._ts for ........,..I Mnlb tuppOrt 

; Md, to the best of my 1cnow4edse, the 1111-atlon reported on this form and Ill any attadloMtlts Is accurate. 

Date 

Printed name of Authorized Officer: 

1tle or position of Authorized Officer: 

ele hone number of Authorized Officer: 

tudy Area Code of Reporti carrier: Filin Due Date for this form: 

Persons wlllfully ma kin& b is. statements on thi• form can be punished by fine orforftlture underthe Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United Stat .. Code, 18 U.S.C. § 1001. 

PageU 

Page 13 
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Page 14 

<010> Study Area~ 492262 

<015> Study Area Name BNMR TRI. COOP INC-NM 

<020> P ram Year 2016 

<030> Contact Name - Person USAC should contact regarding thi• data Launa Waller 

<035> Contact Telephone Number - Number of person identified in data line <030> 5753894211 ext. 

<039> Contact Email Address· Email Address of person tdent ified in data Doe <030> launariplateautel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an A&ent to Fiie Annual Reports for CAI- or U Recipients on Behalf of Reporttnc carrier 

I certify that (Na,,.. of Agent) Lisa McLaughlin 11 authorized to submit the information n1po<ted on behalf of the reporting carrier. I 

also C<lrtify that I am an ofllcar of Iha reporting carrier; my "'"P<>MibilitiH include ensu ring the acaJracy of tho annual data n1portin11 raquin11Mnta provided to the authorized 
agent; and, to the ti.st of my knowledge, the reports and data provided t o the authorized agent Is accurata. 

Name of Authorized Agent: Lisa Mcl.aughlin 

Name of Reporting carrier: ENMR TEL COOP INC-NM 

Si• rwiture of Authorized Officer: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Officer: Tom Phelps 

Title or position of Authorized Officer: CEO 

Teleohone number of Authorized Officer: 5753894220 ext. 

Studv Area Code of Reoortin« carrier: 492262 Fillno Due Date for this form: 07 /0l /2015 

PersoM wiltfulty maktng false statement.$ on thi5 form c;an be punished by flne or for'felture under the Communicatk>ns Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
un~rTltle 18 of the Unfted St>tesCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fife Annual Reports for CAI- or LI Recipients on Behalf of Reportlnc carrier 

I, as -sentforthe repo<tlng carrier, certify t hat I am authorized to submit the annual reports for universal service wpport recipients on beltalf of the reporting cerrler; I have provided 

tho data reported hettln based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Nome of Reporting carrier: t:NMR TEL COOP INC-NM 

Name of Authorized Agent or Emolovee of Agent: Lisa McLaughlin 

~ture of Authorized Aoent or Emplovee of Aoent: CBRTIPIEO ONLINE Date: 06/291201 5 

Printed name of Authoriled "-nt or Em1>lovee of Aoent: Lisa McLaughl in 

!Title or position of Authorized Agent or Employee of Agent conaultant 

iTelephone number of Authorized Agent or Employee of Agent: 5123380473 ext. 

Studv Asea ~of Reportln« carrier: 492262 Filin• Due Date for this form: 0710112015 
··-· ··-·· -·. · ·- -- .. . -··-- . . ·--·. --

Person$ willfully making false statements on this form gn be punished by fine or forfeiture under the Communk.ations Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment under Tttle 
18 of the United States Code, 18 U.S.C. § 1001. 

. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



-----··-- -----------··--·- ------ -----! ------------------------~---~ 

I 

REDACTED FOR PUBLIC INSPECTION 

ENMR Telephohe Cooperative, Inc. -NM 
i 
i 

Study 4rea Code 492262 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance, Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

ENMR Telephone Cooperative, Inc. - NM ("Cooperative") hereby certifies that its voice 

service, and broadband service where regulated by these laws, complies with applicable service 

quality standards and consumer protection rules under New Mexico state law and federal law. 

These provisions include, but are not limited to, the following: 1) consumer protection rules 

delineated in Title 17, Chapter 11, Part 16 of the New Mexico Administrative Code; 2) quality of 

service regulations found in Title 17, Chapter 11, Part 22 of the New Mexico Administrative Code; 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order''). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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I 

3) slamming and cramming protections outli~ed in Title 17, Chapter 11, Part 8 of the New Mexico 

Administrative Code; 5) infrastructure and high speed data service requirements listed in Title 17, 
! 

Chapter 11, Part 17 of the New Mexico Admihistrative Code; 6) the Truth-in-Billing requirements 

in 47 CFR § 64.2401; and 7) CPNI rules, R~d Flag rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Concerning broadband service specifically, the Cooperative hereby certifies that in 

addition to the aforementioned broadband regulations, the Cooperative discloses rates, terms and 

conditions for broadband service on its public web site and complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in New 

Mexico. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in 47 CFR § 8.3. The Company furthermore will comply with all 

requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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i 
ENMR Telephohe Cooperative, Inc. - NM 

! 

Study A.rea Code 492262 
! 

Response to Line 610-Ability to Function in Emergency Situations- Voice and 

Broadband 

ENMR Telephone Cooperative, Inc. - NM ("ENMR" or "Cooperative") hereby certifies 

that it is able to function in emergency situations as set forth in the Code of Federal Regulations, 

Title 47, Part 54, Subpart C, §54.202(a)(2).1 ENMR's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). The Cooperative can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows ENMR to manage 

traffic spikes throughout its network, as emergency situations require. 

Specifically, ENMR. is able to function under emergency operations in accordance with 

part 17 .11.22. l 0 of the New Mexico Administrative Code. Specifically, these regulations require 

telecommunications service providers to maintain a minimum of four hours of battery reserve rated 

for peak traffic load requirements and to have available a mobile power unit which can be delivered 

and connected within four hours. The New Mexico regulations also require all local exchange 

carriers to establish and maintain a written emergency procedure plan and to train employees on 

such procedures. All such plans are on file with the New Mexico Public Regulation Commission. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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The Cooperative•s Emergency Operations Plan and emergency power facilities and equipment 

support both voice and broadband network equipment in the event of an emergency situation. 
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hfiM_~:~llitli1'iiil•MW:~J;~'::>:~'?.tt ~;;:.• ...... r·~,.,,, ~ ... ,. ~;I,'., , . -.,~'\: ,,......1~-.... .,. •. ,,.·~+!t"."t:-~ 

,~~.~~ , .. ,_~~~· ;:t~j[{]$';~.::'.~~~~:~:f(:;tiiiT£YSW' 

<010> Study Area Code 492262 

<01S> Study Area Name BNMR TBL COOP INC· NM 

<020> Program Year 2016 

<030> Contact Name • Penon USAC should contact regarding this data Launa Waller 

<035> Contad Telephone Humber · Humber of person Identified in data Hne <030> 5753894211 ext. 

<039> Contad Email Address - Ematt Address of Person Identified in data line <030> laU11~~-lateaute1. com 

<701> Residential Local Sel'vlce Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I 1/1/2015 I 

~b: ",;"!:::-::: "'~~~7:~;;:?7~~ ~~;t:~ ·::;;;::r:~y:"';:;(.;:;; ' 
Resldentl81 Local Menci.tory Elltenclecl Area 

sate Exchln- (ILEC) SAC (CETC) R•teTvne Service Rate Stete SUbscrlbef Line Cham State Unlven81 SeMce l'ft s.MceCharn Totlll Dllf' line Rates end Feel 

NM Anton Chico PR 14. 0 2.0 0.48 o.o 16.48 

IOI Bell view PR 14.0 2.0 0 . 48 0.0 16 .48 

NM Bingham PR 14.0 2.0 0 . 49 o.o . ·-·- - -U..4•-------

NM Clayton PR 14.0 2.0 0.48 o.o 16.48 

NM Conchas Dam PR 14.0 2.0 0 . 48 0.0 16.48 

NM Corona PR 14.0 2.0 0.48 o,o 16 . 48 

NM ~.l. Valle PR 14.0 2.0 0.48 o.o 16.48 

NM Ft. Sumner PR 14.0 2.0 0.48 o.o 16.48 

NM Grady PR 14.0 2 .o 0.48 o.o 16.48 

NM House PR 14.0 2.0 0.48 0.0 16 . 48 

NM Logan PR 14.0 2.0 0.48 o.o 16.48 

NM Mosquero PR 14.0 2.0 0.48 o.o 16.48 

IOI Nara Visa PR 14.0 2.0 0.48 o.o 16 . 48 

NM Pleasant Hill PR 14.0 2.0 0.48 0.0 16 . 48 

NM Ragland PR 14.0 2.0 o.o 16.48 0,48 

NM Ranchvale PR 14.0 2 . 0 0.0 16.48 " .. 
NM Rov PR 14.0 2.0 0.48 o.o 16.48 

NM Son Jon PR 14.0 2.0 o. o 16.48 0.48 
NM Santa Rosa PR 14 .0 2.0 0.48 o.o 16.48 

NM South Clovis PR 14 .o 2.0 0 . 48 0.0 16 . 48 

NM Trementina PR 14 .0 2.0 0 . 48 o.o 16.48 
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·' - .:~ ~·i!'.J:t;:i/~~t~M·~:..~~l ...... ,:~.:/ ·1.-..~ 'f.:,-=-... ·:.. -r:-'".11'1': .. .,. ~v .-.. 

fy}%r.;7.'~~~~,·-~. ~ .· . 

-r:trt;f;~:-;~-:·~-!'~~·~:1.:.:_- :ti'"f~;,: ; ~ ~~- "~ ~~--~·~· ot~~~:~~:-;·:{~~i;(~~~!i~~ 
<010> Study Area Code 4922 62 

<015> Study Area Name BNMR TBL COOP INC•NM 

<020> Program Ye1r 20 16 

<030> Contact Name · Penon USAC should contact reprdlng this data Launa Wa ller 

<035> Contact Tel~one Numl>er_·~~!"lber()~non identified in data line <030> 57 538 94 211 ext . 

<039> Contact Emaff Address • Email Address of penon Identified In data fine <030> launa-la teautel. com 

<701> Residential Local Service Charge Effectlve Date 

<702> Single State-wide Resldentlal Local Service Charge 
I l/1/ 2 015 I 

<703> 
... 
<!1> ~-~"".'-~~::.~:<T::·,-·~~7~~;-:.''.'.'!.Y~~·>~~:¥~?.'l.~~g}~\~:t&ifJ~{Z0.:'_l:~{Fr!fJ~~ii:~~~lftfil~·~·;z:i?~li_7 .. 7:;···-:.."~· ::~~ .·~·:~-~.:;--'. _·:· "°:"::<~ 

Reslclentlal Local Mllnd•torf &tended AtH 
St8te ExchanH llLECl SACICETCI R8teT- Setvtc. R8te State Subscrlbel' Line Chim State Unlvers11I SeMce Fee SentceCharn Toal .,., llne Rates •nd ""1 

NM Vaughn FR 14 .0 2. 0 0 . 48 0 .0 16 . 48 

NM Weber City FR 14 .0 2 . 0 0. 48 0 .0 16 .48 

NM "nice LaKes FR 14 .0 2 .0 0.48 0 .11 . .. - - ·-1~&----···-

--· - . -------



71bt "-cllllnct Price orr.rtnp·..::"~- 

~.c•c~loli~ ··· · ; . _.· · · 
~··. -.-;> 

<010> St~ Area Code 

<015> Study Area N1me 

<020> Pr~ Year 

<030> Contact Name • Person USAC should contact reprdlns this data 

<035> Contact Telephone Number · Number of person Identified In data liM <030> 

REDACTED FOR PUBLIC INSPECTION 

~$f~~Jt!i~t~~~~~;: 
02262 

B11M1t TBL COOP INC·NM 

2016 

Lawia Waller 

5753894211 ext. 

<039> Contact Email Address· Email Address ol pe<Son identified In data tine <030> l auna..-plateautel. com 

<711> <11> 
.. - .... ~ .. . -.(Y • .......,.'~""="- ·~:t-· ·--. ... - .~-..~-:'l""J1~·;~~ ... t-:f~'?'S~"P'e'"~'1':·~~...,~;?i~~~~~.,r.-·~ ... """'~~·~·-~~-,.,. .. ~.~-·~-.·-·"· ... ,;t ...... ~-:rr---.,.r-""'!Y,..,....., ...... ---..·_~ .. ; .·· -~ .,., ........... _..._'"_ 
· _.;_Qb:: .. '- -.--l, ··.; _ -~ - ~-i~ -~~l~·~:~<;~~{~L°i~~~711?.·~;f.;:~;~~~f,J.i;;;:~'i/ ~~·'"~\~~{.ffj;ir~::-.:;.?!.:·~~!"~;i~fs~::~:(f;~-:-~_,_! -~'-''. •.rJ)-:;::0/:: -•,~! .. ~:- ·_~~~;~;~-- -·· .J;:.~·;;~; . :·.~~;~_:-, ~~ - ~: .. 

St.te I Exe~ (ILEC) I Resldentlll I Stllte~1 Total Rates I Btoadband Service • roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Downlold Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umlt Reached {select} 

NM All 59.95 0.0 59,95 6.0 1.0 999999 . 0 
Other, Unliaited uaage 

NM 
All 

99. 95 0 . 0 99.95 10.0 1.0 999999 . 0 
Other, Unli,.1ted usage 

.. ··-·-· ·-·~--~--.. -· ....... .. .. ....... ·--~·· 
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'~-~~?~( 
<010> St~A~Code 492262 

<015> St~ Area Name llNMR TEL COOP INC•NM 

<020> Pr!!lram Ye•r 2016 

<030> Contact Name - Person USAC should contact ~ardtn& this data W.una Waller 

<035> Contact Tele~hone Number- Number of ~rson identified In data Hne <030> 5753894211 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> launaw«plateaut.el. com 

<810> Reporting Carrier BNMR Telephone Cooperative, Inc. 

<811> Holding Company KNMR Telephone Cooperative, Inc. 

<812> Operating Company BNMR Telephone Cooperative, Inc. 

<813> ; ·~ ~·, :~- ,_·~~·(4~ %J~~~~~"~:~t;t~r;xr.~:-!·;.·.~.~~~4?r-7:~~:~~;;:;~··~~-~r?:-~~~:· .·~-:i--;~5~-f{i~t~71" 

Afflnates SAC Dolnl Business As Company Of Brand Designation 

New Mexico RSA 2 499006 Plateau 
New Mexico RSA 4 499007 Plateau 
Plateau Telecommunications Plateau TV. Plateau 
Plateau Communications, Inc. ? Texas RSA 3 Limited Partnership 449037 

ENMR Teleohone Cooperative, Inc. - Texas 442262 
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ENMR Telephone Cooperative, Inc. - NM 

Study Area Code: 492262 

Rates, Terms and Coqditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in EN.MR Telephone Cooperative, Inc.'s 
tariftls) on file with the New Mexico Public Regulation Commission. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in 
advance and provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:C1><2> 

Res. EAS 
Exchan2e Name R-1 Rate Char2e 

Anton Chico $ 14.00 $ -
Bell view $ 14.00 $ -
Bin2ham $ 14.00 $ -
Clayton $ 14.00 $ -
Conchas Dam $ 14.00 $ -
Corona $ 14.00 $ -
El Valle $ 14.00 $ -
Ft. Sumner $ 14.00 $ -
Grady $ 14.00 $ -
House $ 14.00 $ -
Logan $ 14.00 $ -
Mosquero $ 14.00 $ -
Nara Visa $ 14.00 $ -
Pleasant Hill $ 14.00 $ -
Ragland $ 14.00 $ -
Ranch vale $ 14.00 $ -
Roy $ 14.00 $ -
San Jon $ 14.00 $ -
Santa Rosa $ 14.00 $ -
South Clovis $ 14.00 $ -
Trementina $ 14.00 $ -
Vaughn $ 14.00 $ -
Weber City $ 14.00 $ -
White Lakes $ 14.00 $ -

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to New 
Mexico Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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ENMR TELEPHONE COOPERATIVE, INC. 
Local Exchange Tariff 

Section 3 
2°d Revised Page 11 

CHARGES APPLICABLE $DER SPECIAL CONDITIONS 

VI. LOW INCOME TELEPHONE ASSISTANCE PROGRAM 

A. General 

1. This telephone assistance program is designed to make residential telephone 
service accessible to qualifying low-income households. 

2. A qualifying low-income customer subscribing to the Lifeline Program shall 
receive federal and state reductions to their monthly tariffed residential local 
exchange access line rate. 

B. Eligibility Requirements 

1. Only ONE Lifeline discount is allowed per household. A household is 
defined as everyone who lives together at an address as one economic unit 
(including children and people who are not related). 

2. As specified in 17 .11.11. 8 NMAC, the applicant must substantiate proof of 
eligibility, under penalty of perjury, either by: 

a. providing proof of current receipt of benefits from a designated program 
or 

b. providing supporting documentation that the household income is at or 
below 150% of the applicable federal poverty guidelines published 
annually by the US Department of Health and Human Services in the 
Federal Register. Income eligibility is based, in part, on household size. 
An applicant must also certify the number of individuals residing in the 
household. 

C. Credit and Collection 

1. The credit verification procedures used for all applicants will also be used for 
applicants who apply for service under this assistance program. 

2. The deposit standards used for all applicants for service with the Cooperative 
will also be used for applicants who apply for service under this assistance 
program, however, deposits will be waived for applicants under this assistance 
program who have unknown credit. 

Issued: May 14, 2012 Effective: June 1, 2012 
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Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

ENMR Telephone Cooperative, Inc. - NM hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 
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ENMR Telephone Co~perative, Inc. (SAC 492262) 
' 

Response to Line 3012 - List of CommunifY Anchor Institutions to Which the ETC Newly 

Began Pi,oviding Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions1 to which the ETC newly began providing broadband service. ENMR hereby provides 

the FCC with a list of community anchor institutions to which it newly began providing access to 

broadband service in calendar year 2014. 

Number Name Address 
1 

2 

3 

4 

5 

6 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


